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Description
AT&T offers residence and business (non-residence) service for end users. The type of service (residence or business) and the local service option (e.g., flat rate, message rate, etc.) are determining factors for the rates for monthly charges, service charges and usage charges. 
Types of local service options are available: 
· Flat Rate: A type of local service that provides an unlimited number of outgoing local calls. 
· Message Rate: A type of local service that includes a local call allowance of 45 outgoing calls. An additional charge per call is applicable for local calls that exceed the allowance.
· Measured Rate: A type of local service measuring usage and includes a local call allowance of 60 outgoing calls per line. An additional charge per call is applicable for local calls that exceed the allowance.
Extended Area Service (EAS) for Residence and Business
Extended Area Service provides local calling between exchanges where there is sufficient community of interest to justify such service. Additional monthly rates may apply to end users in exchanges where a new EAS location has been petitioned for and authorized by the state utility regulatory commission. EAS is a non-optional service.
Zone Service for Residence and Business
Zone charges apply to certain addresses due to the distance of the address from the central office.

Availability 
Service is available in all central offices in all exchanges 
Restrictions/Limitations 
· Individual Message Rate and Flat Rate service cannot be combined on the same premises. 
Ordering 
USOCs 

Refer to USOC Search Tool for additional USOC information.
	Type of Service
	USOC

	Flat Rate - Residence
	1FR

	Flat Rate – Business
	1FB

	Flat Rate with Hunting (Bus)
	1FH

	Message Rate – Message Rate Residence
	1MR

	Measured Rate – Business
	1MB

	Measured Rate with Hunting (Business)
	1MH

	Touch Tone - Residence
	TTR

	Touch Tone – Business
	TTB


Refer to the LSR Examples Search Tool for sample LSRs, and the Standard Due Date website for standard intervals.
Listings 
· Business end users are entitled to a free primary listing in both the White Pages and Yellow Pages. 
· Business listings, except foreign or WATS listings, must appear in the White Pages before they are permitted to appear in the Yellow Pages. Both listings must be identical. 
· See Directory section for more information.
Billing 
Refer to state tariff for information on recurring and non-recurring charges.

